JTOTOBOP Ne
HA MpPeloCTABIEHHE KOMMYHABHON YeJYrH BOA0OTBEIeHNs(CTOKOB)

n. Mopecu 2 i 20 r.

OBLEeCTBO ¢ OrPAaHHYMEHHON OTBETCTBEHHOCTBIO «KaHaiaceTb™», HMEHyemoe B lajlbHEHLIEM «PecypcocHabxkaioliasn
opranuiaumns», 8 anue aupextopa Cemenosa Cepres KoHcTaHTHHOBKYA, NeHCTBYIOWNWH HA OCHOBAHHH Ycraea, ¢ OAHOH CTOPOHbI
H «lloTpeduTeN by , AefCTBYIOLLMI Ha OCHOBAHUH CBHACTEIbCTBA 0T I ¢ ApYTro#i CTOPOHBI,
BMeCTe HMeHYeMbie B AanbHeiwem “CTopoHbl”, 3aKIHOYHIH HACTOALLHI J0TOBOP O HHKECIEAYIOLIEM:

I. [TpeameT 1 yc/10BHA 10I0BOpA

I.1. TMo Hactoswemy porosopy Pecypcochadmaioulas opraHu3auus - HCMOJIHHTEIb KOMMYHAJIbHOH YCIYrH BONOOTBEACHHS,
oBs3yeres npenoctasaaTh [TOTpeBHTENO KOMMYHATBHYIO YCAYTY 10 OTBOAY CTOUHOI ObITOBOH BOIBI 4€PE3 MPHCOCANHEHHYIO CETh
BOM00TBEAEHNS B LUCHTPAIH3OBAHHYIO CHCTEMY BOAOOTBEAEHUA (1anee — KOMMYHa/IbHAA YCIyra BOA0OTBEICHNS ).

1.2. lMoTpeburens 00s3veTcs OMIavupaTh OTBEAEHHYH) CTOYHYIO BOAY B 00b&Me, ONpeaenCHHOM HACTOALIMM OOTOBOPOM. I
COOMOLATE NPEaYCMOTPEHHBI HACTOALLMM A0TOBOPOM pEXHME e 0TBOIA.

1. ObszannocT ¥ npasa Henoauurens

2.1. Henoauurels 00s13aH:
2.1.1. llpunumare ot [lorpeGutens cTOkH B 00bEMaxX, paBHbIX 00BEMaM ero BOAOMOTPEONEHHA M3 BCEX HCTOMHHKOB
BOJAOCHAGKEHNA, YUTEHHBIX NpuOOpaMi YuéTa BOAbl B COOTBETCTBMM ¢ TpeGoBaHMAMH 3akoHopatensctsa PO, [TpaBHnamu M
A0TOBOPOM. )
2. 1.2, OfecneunTh HALIEKALLYIO FKCIUIVATALUMIO B PYHKUHOHHPOBAHHE LEHTPATH30BAHHON CHCTEMBI BOAOOTBEACHHA.
2.1.3. [llpowsBoanTk B ycTaHoBieHHoM [lpaBuiaaMu nopsike pacueT pasmepa MaTthl 3a CTOKH H NpH HaJIHYHH OCHOBaHHI
NPOH3BOAHTE NEpepacyéT NNaThl 3@ CTOKH, B TOM YHC/E B CBA3H C NMPeloCTaB/IeHHEM YCIYTH HEHAIEKALLEro kauecTsa H (HIH) ¢
nepepbiBaMu. NPEeBbILLAIOWMMH YCTAHOBIEHHYIO NPOAOIKHTENBHOCTS.
2.1.4. Ipon3BoAnTE HEnocpeacTBeHHO npu odpawenun [loTpedurens Nposepky NpaBHIBHOCTH HCHHCICHHA NPENbABIEHHOIO
[MoTpebGuTtento K ynnaTte pasMepa Miarel 3a CTOKHM, 3aJ0/DKEHHOCTH winu nepennatel [loTpedurens 3a CTOKH, NpaBHABHOCTH
ncumcaenus [lotpeburento Heycroex (wrpados, neHeil) M HEMELIEHHO MO Pe3yibTaTtaM MPOBEPKH BbIAABATL LAOKYMEHTEI,
CoACpAKALLUNE NPABUIBHO HAYHCICHHBIC NJIATEHKH,
2.1.5. B uensx onpeneneHus 00bEMA CTOKOB MPOBOINHTE NPOBEPKH COCTOAHHA NPHOOPOB yudéTa BOAbI M JAOCTOBEPHOCTH
npeacrasieHHbix [ToTpeduTenem caeaeHnil 00 MX NOKa3aHMAX.
2.1.6. Wndopmuposars [MoTpebutens B Mopsike W CPOKH, ycTaHoBleHHbie [lpaBunamu, 0o NpuuMHAX W npeanoiaraeMon
NPOAOAKHTENBHOCTH NPEJOCTABIEHMA YCAYTH BOJOOTBENCHHS HEHAMICKALIEro KauecTBa M (WIH) C  MnepepblBaMH,
NPeBbIALINMH YCTAHOBIEHHYO NPOAOTKHTENBHOCTS.
2.1.7. TlpuHuMmaTh Mepsl MO CBOEBPEMEHHON JIHKBHAALUMM aBapHil W TOBPEXKIEHWH HA UEHTPAIN3OBAHHOH CHCTEME
BOA0OTBENEHHA.
2.1.8. B ciyuae HeoGX0AHMOCTH NPOBOANTL 1abopaTOPHbIiT KOHTPO/Ib KadecTBa cOpackiBaeMbIX CTOYHBLIX BoA TloTpeduTenem.
2.2 . UCenosiHUTE IR HMEET NpPaBo:
2.2.1. TpeBoBarth CBOSBPEMEHHOIO BHECEHMS M71aThl 3a COPOLIEHHbIE CTOKW, @ TaKKe B CIIyuasX, YCTAHOBIEHHBIX (helepaibHbIMH
JAKOHAMH M 10TOBOPOM, COACPKALLNM NOJOKEHHA 0 NPEAOCTABACHHN KOMMYHQIBHOR YCIYTH — YIJIaThl HEYCTOCK (wrpados,
NneHeu ).
2.2.2. llpuHumMats Mepsl N0 NPEAOTBPALLCHHIO CaAMOBOJIBLHOIO npucoeluHeHusn [loTpeduTens K CHCTEME BOAOOTBEACHHA H
CAMOBOJILHOMO NOJIB30BAHHA €HO.
2.2.3. Tpebosars o1 [oTpeduTens noaHOrO BO3MELEHHA YOITKOB, BO3HHKLIMX MO €r0 BUHE. -
2.2 4. [lpHoCcTaHaBANBATL MK OTPAHHYHBAThL B NOPAIKE, ycTaHOBIeHHOM [IpaBunamu, npuémM CTOUHBIX BOL.
2.2.5. Orkmovars 03 VBEAOMJIEHHA CaMOBOAbLHO BO3Bea€HHbIe [loTpedutesieM YCTpOHCTBa 418 [MPHCOEAHHEHHA K
LCHTPATH3OBAHHON CHCTEME BOJOOTBEAEHHS, BO3N0KHB HA HEr0 MATEPHAIBHYIO OTBETCTBEHHOCTH 3a paboTy MO OTKIIOYEHHIO |
NPHHECEHHBIA McnoaHnTeno yiuepo.
2.2.6. Orkazate [lorpeduremo B BblAAU€ TEXYCIOBHH HA NPHCOCIMHEHHE K CHCTEME BOLOOTBEAEHHA B ciydae OTCYTCTBHA
TEXHUYECKOH BOIMOAKHOCTH,

[11. [paBa u oGszannocTy IoTpedurens

3.1. Norpedurenb nmeeT Npaso:

3.1.1. lMoayuatk B HeOOX0AHMBIX 00BEMAX YCAYTY BOAOOTBEAEHUA

3.1.2. [Noayuats oT McnolHuTeNs cBeJeHHA O NPaBHIBHOCTH HCUMCAeHHA NpeabasneHHoro [loTpeduTtemo K ynnate pasmepa
MIaTsl 338 BOAOOTBEACHHE, HATHYHH (OTCYTCTBHH) 3al10/UKEHHOCTH WK nepennatel [Totpedurens 3a ycnyry BoIoOTBEOCHHA.

3.1.3. TpeGosare oT McnonHuTeNs NpoBeleHHs NPOBEPOK KavyecTsa YCIYrH BOLOOTBEAEHHA, O(OPMIEHHA W NpelocTaBleHHs

dkTd NMPOBCPKH. aKTd 00 YCTPAHCHHH BbIABICHHBIN HCAOCTATROB.



.14, Tlonyuars ot Hcnonuurtens uHgopmauuioo, kotopyiwo oH o0sa3ad npenoctasnate [lotpebGuTento B cOOTBETCTBHH C
3AKOHOAATEILCTBOM PD W YCN0BHAMH d0roBopa.

3.1.5. TpebGosarb, B Ciay4asx M NOPSIAKE, KOTOpble YyCTaHoBjAeHsl [lpaBuaaMu, M3MeHeHMs pasMepa MiuaThl 3a YCAyry
BOAOOTBEACHHA NPH MNPELOCTABACHUH ITOH YCAYIH HEeHALeWalwero kKavyecTsa W (M/IM) ¢ MNepepbiBaMM, MPEBbILAIOLHMH
YCTAHOBACHHYHY NPOAOTARHTENbHOCTD.

3.1.6. Tpedosare 0T McnonuuTens BoiMelleHns YObBITKOB W Bpeaa, NPHYHHEHHOTO JKH3HM, 300pOBLI0 H HMYlecTBy [TorpebuTens
B CHCACTBHE NPEeAOCTABICHHA VCAYIH BOAOOTBEAEHHA HEHAaANEKALLEro KavecTBa M (MAM) C nepepbiBaMH, NMPEBbLILAIOLIHMH
VCTAHOBJIEHHYHO NPOAOIKHTEIBHOCT. .

3.2. Morpedurens obs3aH:

32.1. Tlpn obHapy#eHWH HapyLIeHWt KauyecTRa MPEeNOCTABIEHHA YCAYrH BOAOOTBENEHHS HEMELIeHHO coo0wWare B
aucnetyepckyro cnyxoy Mecnonuurens no ren.: 2-10-18.

3.2.2. B uenax onpeseneHua 00uEMoB cOpachiBaeMbIX CTOKOB JOMYyCKaTh npenctaButend McnonHutens B noMOBNaneHue as
NPOBEPKH COCTOAHHA WHIAMBHIY&IbHbIX npudopoB yuéra, (axkTa MX HaJIHYMA WIH OTCYTCTBHA, & TakKke J0CTOBEPHOCTH
nepenadHbix Horpedurenem MenonHuTenio ceeaeHui 0 NnokasaHuy npuoopos y4éTa, HO He vale 1 pa3a B 6 MeCALES .

3.2.3. CpoespemerHo, 1o |0 yucna mecaua, crelyrollero 3a HCTEKWHM pacyéTHBIM MEpPHOIOM, 338 KOTOPbIH NMPOH3BOAMTCA
OI/1aTa, BHOCHTD [J1ATY 3a MNOJAYYEHHYIO YCIYIY BOAOOTBEAEHHUA.

3.2.4. Cobmonatb ycTaHOBJEHHbIE YCN0BHA M pemuMbl cOpoca CTOYHBIX BOA M 3arpsAsHsalowmMx BewecTB. He cOpaceiBath B
CHCTEMY BOLOOTBELEHHMSA CTOUHBIE BOIbI, CONepXkalllie BellecTBa CrnocoOHbIe:

a) 3acopaTe TpyOOMNPOBOAbLL KOJOAUbLI, PELWETKM MAH OTIaraThCs Ha CTeHKaX TpyOOMpOBONOB, KOJOALEB H ApYrHX
COOPYREHHI CHCTEM KaHa/lMiauWMH (OKANHHA, W3BECThb, MECOK, MMIC, MeTal/IHYecKas CTPYMKa, MPYHT, CTPOMTE/bHbIE OTXOIbI,
TBEPAO-0bITOBBIE OTXOIbl, BCI/ILIBAIOUIME BCLICCTBA, HEPACTBOPHMBIE KHPBI, MACNa, CMOIbI, Ma3yT, OHOJOrHYECKH KECTKHE
NOBECPXHOCTHO-AKTHBHbIE BEUWLCCTBA ):

0) OKa3blBAThL pa3pyluairollee BO3AEHCTBME Ha marepuan TpyOonpoeoaos, o0OpyIOBaAHHA M APYTHX COOPYAKEHHIT CHCTEM
KaHATH3AUHH (KHCNO0ThI, WENOYH W Ap.):

B) 00pa30BbIBaTh B KAHAIM3ALUMOHHBIX CETAX M COOPYKEHMAX MOKAPOB3PLIBOONACHbIE H TOKCHYHbIE Ta3onapoBO3AYIIHbIE
CMeuH (CEpPOBOAOPOI, CEpPOYIrIEpOl, OKHCh Yriepona, UMAHHCTBIH BOAOpOA, napbl JETYYHX apoOMaTHYECKHX COedHHeHMil,
PAacTBOPHTENH — DEH3MH, KCPOCHH, AMITHIOBLIHA 3up, AHMXA0pMeTaH, DEH30/bI, YETHIPEXXIOPHCTEII YIIEPOA H T.1L);

) NPENATCTBOBATL OHONOTHYECKON OUHCTKE CTOUYHBLIX BOL:

1) HHblE, YCTAHOBAEHHBIC ACHCTBYIOWHM 3aKOHOAATEILCTBOM.

Janpewaercs cOpoC BEWECTB MK NPOAYKTOB HX TPaHCHOPMALUH, A1 KOTOPbIX HE YCTAHOBJEHS! MpenebHO I0MYCTHMBbIE
KOHUEHTPAUHK H OTCYTCTBYIOT METO/bl aHATUTHYECKOTO KOHTPOJIA, @ TAKKe BELECTB, COEAHHEHHE KOTOPbIX MOMKET NPHBECTH K
00pa30BaHHIO BELWECTB ¢ HEYCTAHOBACHHLIMH MpeaesbHO J0MYCTHMBIMH KOHLIEHTPALIHAMM.

IV. ¥Yuer, HopMHpOBaAHHE H KOHTPOJb NpHéma H cOpoca CTOUHBIX BOA

4.1. Pacué€tel ¢ [loTpedutenem 3a npuHATbie (cOpOLIEHHBIE) CTOYHBIE BOLbI MPOH3BOAATCA M0 0OBEMaM, paBHBIM 00bEMaM
noayueHHo# [loTpedurenem Boabl U3 BCeX HCTOYHHKOB BOAOCHAOKEHH.

4.2. Konuuectso cOpolweHHsIX cTokoB onpefensiercs [lotpeGureneM B COOTBETCTBHHM € JaHHBIMM YYéTa (aKTHYECKOTO
MOTPEOICHHA BOAbI N0 HHAHBUAYAIbHLIM NpHOOpam yuéTa. B Ciyyae MX OTCYTCTBHSA, M0 HOPMATHBAM BOJOOTBEAECHHS.

4.5, llpuuumars crounble BoAbl [oTpeduTens 8 cucTemy Kananuwsaunn Mcnonuurenn B npeacnax yCTaHOBJICHHOIO paciueToM B
KOJIHYMECTBE KyO/m B roi.
4.4. DBeinucars cuer 3a OkazaHHbie yeayri 10 30 yucna Tekyllero Mecsua.
V. Hopsaok pacueToB 1 BHECEHHE IVIATHI 33 NPHHATHIE (COPOLIEHHBIE) CTOUHbBIE BOIbI

3.1, Pacu€rupii nepuoa ana onnartel  COPOLWEHHBIX (NPHHATBIX) CTOKOB YCTAHABAHBAETCHA PABHBIM OIHOMY KIEHIAPHOMY
MECALLY.
5.2, Pasmep nuatel 3a CTOKW paccuuTbiBaetTcs no tapugam (ueHam) ansg norpedureneil, YCTAHOBICHHBIM YMOJIHOMOYEHHbIM
OpPraHoM B MOpAIKe, ONpelcnEHHOM 3akoHoaatenbcTBoM Poccuiickoi @eaepaunn 0 rocyJ1apcTBEHHOM PeryaMpoOBaHHM LEH
(Tapudos).

Ha naty sakmoueHnn norosopa tTapud Ha cTokH coctasaset 26 pyd. 73 kon. ¢ 01.07.2018r. 26 py6. 73 kom. ¢ yuerom HJIC
38 | Kv0.M CTOKOB.

H3imeneHue TapuoB Ha CTOKH sABiseTcs odasatenvHeiM 1A [loTpeGHTens ¢ MOMEHTA, YKA3aHHOTO B PAcropskKeHUH
Y MOJHOMOUYEHHOTO OpraHa.
5.3. Undopmauns 06 uamenennu tapudos u HopmaTHBOB cOpoca CTOUHBIX BoA aosoautea Mcnonuutenem no IMorpeGurens B
MHCBMEHHO| (POPME MK Yepes CpelcTBa MaccoBOil HHAOPMALIHH,

HM3meHeHHe Tapipa B nepHoi AeHCTBUA HACTOALIEro A0roBopa He TpedyeT uaMeHeHHs U nepeoopMIeHHs NMOCIeaHero.
5.4. Tlhara 3a cOpoweHHsle cTOKH BHocuTes [loTpeGuTenem ememecauno 10 10 yucna mecsua, CAEAYHWIEro 338 MCTEKLLIHM
PACHCTHBIM NCPHOAOM, 3d KOTOPBIW NPOW3IBOIAWTCA oNarta.
5.5, Beero eymma dorosopa cocraBiasier ( )_ pybaeii KOTeeK.

V1. JonoauureabHbie yeaoBHs

6.1. 'paHnua skcnayataunoOHHOH OTBETCTBEHHOCTH 33 COCTOSHHE M JKCIUIYATALMIO CHCTEMbl BOJOOTBEIEHMA, COOpYHKEHHI H
YCTPOHCTB YCTAHABAMBACTCA MO MEPBOMY KOMOAUY HA UEHTPAIM30BAHHON CHCTEME BOJOOTBENEHHA C KOTODPBIM COEIHHEHa
cHcTema sonooteeaeHua [orpedburens .



0.2, llpu aocpouHom pactopaweHu [lotpeburenem dorosopa no codcTeeHHoit MHuUKHaTHBe, [ToTpebuTtens obg3aH npeaynpelnTh
00 oM HMcnonHuTens ¥ npoBecTH NOMHYIO ONJIATY 3a cOPOLIEHHBIE CTOKH.
6.3. lloTpeduTenb HECBOCBPEMEHHO M (MJIH) HE MOJHOCTBI) BHECWIHI MAaTy 3@ W KOMMYHAlbHbIE YCIYTH, 00A3aH yNIaTHThb
HCMOAHHTEND NEHW B pasMepe 0JHOW TpexcoTol crasku peduHaHcupoBanua LleHTpanbHoro Oanka Poccuiickoil @enepaunn,
AefcTBYOWER Ha AeHb (PAKTHYECKOHR OMJaTthl, OT HE BBIMIAYECHHON B CPOK CyMMBI 338 Kamablil A€Hb NMPOCPOHMKH HauMHas
TPHAUATE NEPBOro AHA, CACAVIOWEro 3a [AHEM HACTYNAEHMA VCTAHOBAGHHOIO CPOKA OMiaTel, N0 AeHb (PAKTHYECKON onjarthl,
MPOHIBEACHHON B TEYECHHE NEBAHOCTA KANCHAAPHBIX OHEH CO IHA HACTYNICHHA VCTAHOBJEHHOrO Cpoka ornarel, audo 1o
MCTEYEHHA JEBAHOCTA KaNeHAapHLIX AHeil nocjie IHA HACTYIIEHWA YCTAHOBIEHHOrO CPOKa OIWIATHI ,eC/IH B JeBAHOCTOINHEBHBIH
CPOK OMnaara He npou3peneHa. HauuHas ¢ 1eBAHOCTO NMEPBOro IHA. CHEAYIOLIEro 3a AHEM HACTYIUIEHHA YCTAHOBJAEHHOTO CpOKa
OnnaTtel, NO AeHb (PAKTHYECKOH OnaaTel MEHH YNJAa4MBalOTCA B pasMepe OOHOM CTOTPHAUATOH CcraBKH peMHAHCHPOBAHHA
[lenTpansHoro Ganka Poccuiickoil denepaunu, neHcTeyioleil Ha JeHb (hakTH4ecKoil oOMAaTkl, OT He BBIMUIAYEHHOI B CPOK
CYMMbI 34 Kaw bl 1€Hb IIEGEPG‘H{H.
6.4, HezapucuMo OT vnnathl HEVCTOHKH, CTOPOHA, HAPVLUIMBLLAA 0TOBOP., BO3IMEUIAET APYroil CTOPOHE NpUYHHEHHBIE B
PESVALTATE FTOIO VObITKH.
6.5. Ynhara vObITKOB, NPHYUHEHHBIX HEHALNEWALIHM HCHOJIHEHHEM 00M3aTe/IbCTB HEe OCBODOMKAAeT CTOPOHBI 1OroBopa oT
HCNONHEHHA 00A3aTe/ILCTB N0 A0rOBOPY B NOJHOM 00bEME,
VIL. OTBeTeTBEHHOCTE CTOPOH

T.1. HenoiHuTe 1b HECET OTBETCTBEHHOCT 34:
|. Hapviuenue kaueeTsa npeaocrasieHus [ToTpedHTe IO YCAYTH BOLOOTBEACHHS.
2. Bpen, npuuMHEHHBIA KM3HH, 300pOBbKD W HMywecTBy [loTpeduTens BCAEACTBHE HAPYLIEHWA KavecTBa YCIyri
BOAOOTBEACHHA BOIHHUKIUHHA MO €ro BHHE.
7.1.3. MopaieHbiit  Bpeid, npuunHEHHBI [loTpedutento, seaeacTeue Hapywenuss Menonawurenem npae  [lotpedurens,
NPEAYCMOTPEHHBIX 3aK0oHOaTENLCTBOM PO,
Fadi "{}T[.IEEIHTE.-'II:- HECET OTBETCTBCHHOCT b 34:
7.2.1. HeBHeCceHHEe WK HECBOEBPEMEHHOE BHECEHHE TU1ATH! 3@ YCAVIY BOAOOTBEACHHA.
IKCMAYATALUHH BHYTPHIAOMOBbBIX HHIKEHEPHBIX CeTeil BOJ0OTBEICHHUA.
7.2.5. CaMOBOJILHOE NOJB30BAHHE CUCTEMON BOAOOTBEICHHA.

VI Tlopaaok paspelieHus cnopos

8.1. Bee cnopbl M pasHOriacusa, KOTOPbIE MOIVT BOZHUKHYTE Mexkay CTOpPOHAMH N0 BONPOCAM, HE YPeryJIMpoOBaHHbIM HACTOM LILHM

AOTOBOPOM, pa3peLluaoTes nyTésM rneperoBopos.,

8.2. Ilpn HEeBO3IMOKHOCTH YPEryIHPOBAHUA CMIOPHBIX BOMPOCOB NYTEM [IEPEroBOPOB, CNOPL! PaspellatoTcs B cyAe0HOM MOopsike.
[X. Cpok aeiicTBus 10rosopa

9.1, JloroBop BCTYnaer B CWIY C MOMEHTA €ro MOANMUCAHUA CTOPOHAMH H PAaclpoCTpaHAETCA Ha MPaBOOTHOLUEHHA,
BO3HuKWwHe ¢ 01 sausapa 2018 roaa. Jlorosop neicteyer 10 31.12.2018 roaa.
9.2. llorosop cocTaBneH B ABYX 3KIEMMIAPax, No OJHOMY 418 00eHX CTOPOH, HMEKOLHX OIHHAKOBYIO WOPHIHYECKYH CHITY.

A i’ﬂ[]!lill‘l'—lffh‘.HE' aapeca H NOANHCH CTOPOH
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